B

58
>
=
%t_[{

MEEK CBC 23 N g Hf

DL Covid-19 sREFHE LA ( L)

N\

I
L
Lo

R (BEIRETEA N ATE AR A HEEIRE)

&

BIE AT R RR R - DFFA S LR CReE e R B R FHE -
MEZ » DA A SR B TAE - BRI ER H AR
2 AR REEEE - Bt SERINEAFAZE G E
FHMEHEERE - ERSALERLOIEN T - ALEEHE R
Jg RGN - W BESEERIRIAE (know-how)

TER AR AV ZRINIE R - FEREE R S - I A
ABFERR R - [RIAER - REE SRR AES 5 0B ; 5
sk A B R e (AR AR TIEFM) (The ONO
Handbook—The Modern News Ombudsman: A User’s Guide * FfEONO
F) & o FRUAFEABBEN AT - TAFERTLARE 5 #EE2Bm
0 G5 THTEE ) SRRV KB E AR A BRI S BIEREVNE R
J1%% (burnout) JZHE(ELLERHE YRR -

SN DEEENINEIEIS fe S NIEQINIE RS N N (D

40 [mz] BEBIA AT WAL No.1



FEEE A BRI S IAG R - BAR L - FEOIE e SR AT EAFEA
{ERERIRT (comments) ~ HAEF (complaints) » FIBHY] (expressions
of concern) fEf4 » AN » EES L » BHAFEASGER » YIS (= 4
DUpz 8 —— B BRA TR Bk S A N B S L B B DELS - 32 3L /A
A P EEHAR S A A B AT [ 7 S (BRI R A R R AR -

NEFARTAEEE KEEH25E) (emotional labor) - BIE
FAE - FRAMEE LR BB A H AR - ERSERF R SRR - BEMEES
ARAIRBEE » AT SRR B AR AR 68 - IRIR B HCES - BEEA
HIHIZRAE » EEARZARFEIER ~ SRS - B AT AR
FES (lackey) *FEHER « KL - FEONOF Ay " AFFA KR4
(survival kit) , BYESCH - RFHIREA T AT ATEIRE ), — 6 - B
RATAIEZE LERYEN NSRS » HEM AR RELIRT -

PG BN A AR E R AR - EHL  BUEBEM
BIZEERUS » E— AR AR TAERRE - HEEsER - AU EIE
TEFRAT R — AR AR RIS — U E 2 RS - AFEA ST Z
DEURAAT 7 GESIEIHEZ A G 1 2 Arfa o e e B i S S s
i DR SmiBHIHEE ¢ I E R EUR P L EEE L0
o R T 2 BUR SRS A A FEA TR B ~ B DI A Y
HBISGRAMA 2 DU » AFFA—HEFEES DR 2 FHME - 1
B 2 BURERIE 244% - ASGGEHRVIT 3 B E A FEA B E
- fEE A AR RS A AR SR ET - B RBUEEATTA
BT - BREARCHE - BUR - B L AT AR EBIRILR - LABY
AP AL BT AT ARII EIE R -

EMSEIFRIBE BRI A L OE - AFUER SN

MR CBC 2 3F A\ SRS A 7 Bk <(< P >>> 41
Pl Covid-19 ¥EFH B ( F)



il (CBC Radio-Canada » MECBC) BUELFEAMER T25K , - %
FECBCRRIGEH EEAZ - (1) SEEMECBCH » #EH—L
AFEA s (2) BIEWRIRER - AFFANY TIEEO R iE BB ]
% 0 BB CBCAFE A FEUEBAEE] + (3) SIEWER T A AR
FHERSL » A 2 IR — i T - CBCIRZANLL ¢+ (4) R
() —BE » [ A Ry FE RS - AR i S AR - BB R
e FPARERE TR o R DL LIYEL - ARSI CBC
RN ZE L - AR - FEEENE - CBCEAILER - Mk
BTG R EER G -

BEAE » A SCRRHR AL 0 FE A Bk 2540 - A AT
202 TEEH T BT ERHT 5 1 — EAE DU B85 R AR I [F) S 3% PG A
—it + K FEEHS ST T E I $6 BRI Covid- 1937 el st o 1 52
BEHY - WFFECBCHYEURAE N R B WIEE £ 2020/202 1 & ZHEREIE
R CBCHERE Covid-19H A HIfF BLANG - BAFYE LTk iy - CBCR
& R mie G BRI ST A R LT T R B & - SR ERER AN
ol By H CURY RS © M AFE ARG e Fra rh Al ry 2B -

B0~ WESE T 5 B o i i s

RS

ARUFFeERZ U TE i1k o BT SURR BT ~ #ET ~ B
% EE 2 ITERRIERRE ¢ TEESERT 0 H—AFEAR TAE
HAE, °

42 [mz] BEBIA AT WAL No.1



550 ke THRARNENY) S HETE M - AL R
o DNRP AR EBEREAN AR - #ERBERBELIK - CBCE
SRR FGE R Covid- 19¥E AT ~ HUAR S BRI Ry 0 AT AR » AL (
™) RRE—2 BN AFEFEZTOERREL - DLOFEAEE
Covid- 1908 F5% - (ERERFARE TS - B - R OHEL
AP AR B ZE B -

o R ERZRE

(—) WH9EHiR

R — A TAERAE - LICBCHUT BEFITHEAFEAAT
W 5 o TP ER AR 0 R PR R A BB R B 52 - SO IRIA SO E
Covid-195T S F 3 R 8IS L/ » R LUMEREHIHEZ EHE H
(2020511 ) Fo XA REES o 3 HIRRAFATT -

1. ERERZSERIES © 2013/20144E252020/202 1 € SF 4R o
CBCEEHEE REBF4H 1T HEREFEIH31H 1L - ASUEREL
2013/2014% - {R$520134 H1H 2R 20143 H31 H & 3425
R - HAE A A DU REHE

2. Covid-19Zf-ERZE : 20204E1 H1H E20214E3H31H -

M8 Government of Canada #guL%E H ¥ 1% ¥y &0 B AT & H
HrgEBIREET 2R - 2020461 H N A Covid-19 T Z57E A |
M A o KL » ASCRIEE H Ry Bl gl A BEE CBCRAR
Covid-19¥38L 2 REEE » A L12020/2021 FEHFERE—H (3
H31H) Fe#&Eh -

MR CBC 2 3F A\ SRS A 7 Bk <(< P >>> 43
Pl Covid-19 ¥EFH B ( F)



(=) WreHEE

1. CBCHEH : 2013/2014%2017/20 1 8 G- EEFH - JREN - f/i
EAFEAEsther Enkinfy Fi AT EHEY » DURBUTEAFEAJack
Nagler [12018/2019 = {3 4E.8

2. CBCAFEARERS * Nagler[nFH#HI R ZRKEAE (review) W
Covid-19HEFHAIE 1

3.CBC " RFF A L HHHEC : 20204E1 H £20214E3
H » Nagleri@iify & H 8RR EBEREMEEZEH T AFFEA
(LN S

4. IMERZEEMDL © A SCA NS R E R S BB DUBUR Y
BiGovernment of Canada #fd55Canada.ca> Health Diseases and
conditions> Coronavirus disease ( COVID-19) fE g - 52 »
Rl CBCECE ~ B ~ BURTLL R AFEARIR MRS - DU
ISR B G e AR B - A SURSH NS RIEE R AR
HiLEERMARE -

(=) H5EEn
L AR FE R IS AR A LB A5 ANagler DL T 2257 AfE4E 4
HHEX R T EERS ) FI BN E B - W IE
T IEER o BUERR S H ABE R LR RETESL - SHEH
2013/2014%£2017/201 8 &1 AE FE AR -
2 G (=) 2k (=) 3ERECovid-19Z % -

44 [mz] BEBIA AT WAL No.1



=~ ZHIWHHT

PACovid-19 E R Ryl - AN A LI 27 A NaglerfE b
SRR LR FR R SRR RN ~ LR
[ TAFE R RA R BE Y » DURe NaglerZi] ~ SRRIE(T T E 1
AUHEECHT I M EE A B E AR » R 7 HI B SR - 2B RS [
FRENFUGERENE - LERF DR e DU T RES -

2 RBURFIHE AT NEER G —
I I B 38 5 e ] M

CBCRAFFAMAEEEN A E > BHLNAGHE
X FREEOEEE RS LEH o DUNEE B R R E R ELFEA
Email {1 CBC—H BRI BEYiAR - fE Mg XN ~ 1R
E 4

il

—~HE2P N THEMCBCRTEA 7

4 (2021) F4H1THE - BUECBCAFE A Naglerii A 7L HIHY
FVYEE - WFRE2013/20 144 E S RUMETBUR AT DI - BURGR TR
HEE RE S R BB > DURGE A 3 A4 R AT H F - F i EeE iR
EARE L > WHFEEHZT LHES (GERELD) - BE3EEaT
TR PIREAAS 2B HERE A E T AFEAGRE ) - EEE
CHRERBURAAS RIS (pedition) RRE BHAFAVHERIFEL 5 BRLFEHE
ARFEPRIE I RN - CBCHSEAMETE - B2 - 2019/2020

MR CBC 2 3F A\ SRS A 7 Bk <(< P >>> 45
Pl Covid-19 ¥EFH B ( F)



o RARZEH)H4F T CBC Doc POV “Drag Kids” ; FYPHIETES) - F&5T
B17. 3155 BIERFHEA T AFEAER , - CBCEFHEE R AIEEN
BT - B IEE R EER/ MR - BRI EIR AR -

&K1 CBCARE NG HINE B e S NS 1

2013/2014|2014/2015|2015/2016|2016/2017| 2017/2018 2018/2019| 2019/2020 | 2020/2021

£~

E;gifﬂc Esther Enkin Jack Nagler

G = e 6675

MEEHR 2896 2877 2782 3170 4069 3693 10 5271
(+17315 )

RRATEA

o 1225 1171 923 1008 884 562 552 872

TRE 2

L) N/N N 3185

" 1671 1706 1859 2162 3131 6123 4399

W (+2.145')

(EYEREI

NFFARRRE | 57.7% 59.3% 66.8% 68.2% 78.3% 84.8% 91.7% 83.5%

/]

ARERBEAFES © EIEARBAFEABRELLY] ) S RFELFEAGEGEN T - AR
TEE B AR AR LY - BE R ANIEA TR S ﬁﬁﬁi‘% A= ECREY ) SN
BRRES (R ) BRDL T E et IR AR AR E R, -

BRI - BPEEREE - MUEIFE - DAY R AR AR B E A
CBCAREA & T

T B s SeHRBRIE 2 PN W o [ 4

BIRAR e TSN, o M ARTE AR H AR S
HAMBEE AT A BB ZATERN - FREAATFAESESEANE
BB E I < BN AT AR E - CBCKZ
B AIEBASEAGME (ourtside the mandate of the office) = [} » CBC
s aRiE AR E M S R E R 2B AR ATEAERL
HilE - HIRRELE R - BEMEGFEE - VEEFEE45514F" -

46 ﬂ::] BEBIA AT WAL No.1



2018/2019%-NaglerfZ L AFEAR » HIE HF B O FEARRHER
LEBIERRTEAFE A EnkinfERIRI N2\ $27H R /\EIJUK - 5E 7]
RERE FHIR AN R 5P B HLBS 5 R R E AR FmE Ay 22 5 - thnlfe
e BEE CBCEUR A R ML S HoA R ERE B A 25 H E AL H 7 4
ATEC e (RERERD TEMFAFB AR ABRELLET ) fH )

= TR BRI R BB T ARG
LY FSER

(—) BB AL

Nagler HE > AFFABLEANRFFRIE T —EBRKE - Fil
B E SN 2R~ FURERATY 8 - St B R E R R R B RS A T
B o Ry T MGG EE IR - CBCREAFTEA TR G e &
AT -

CBCHgH A " AR AEH (The Ombud’s Inbox) , HIf -
HAFAZEHRE TAFAGE-XFEYH ) —3C BEE B8R H
RIS RS o S PP 2 Nagler ] LURIFEFRR /3t F1I7E fHEZH
AR (B SUR AN ) SHRORMATIE - e figeEa
RERPERIHHARSL - GIRFRE < BIAHS TGHE FRAGER - DU 1 g
HLAER R ESZ - FEEREH SRR TR R B A
RARFEHERE RSN - Naglert @y (a2 UH & 5 FI Rz 2 5 (A
[EfSaTH - O LT REHE -

H2017/2018 » CBCAARMEARE AEHSEE - 250 [a] Sk B
(L1078 o AR B - 4G 3T L - WA BORBRR T > 70 51

MR CBC 2 3F A\ SRS A 7 Bk «<.>» 47
Pl Covid-19 ¥EFH B ( F)



Fo877 ~ 825~ 1,112 21,6571 o (ZFHLFR2 T LA FEA i #2228 97 ]
BURR AT 017 8, BB

K2 CBCARE ARiE B (5 M s SRR AL 1S P

2013/2014 | 2014/2015 | 2015/2016 | 2016/2017 | 2017/2018 | 2018/2019 | 2019/2020

2020/2021

WFECBC
AFEA

Esther Enkin Jack Nagler

J&
AN IN 1,671 1,706 1,859 2,162 3,185 3,131
TR 1 2

6,123

4,399

AT
iR
S LA - - - - 877 825
A A
EXLD

1,112

1,657

AT R 27.5% 26.3%

18.2%

37.7%

AT AR AT 1 " ) FORCBCHEBORIEAARINE - WH THIRE ) By
AFIEETAE - TR i AR R AR A BRI SLE P AL R R IR
BT G R ATEAIRMEFB -

FORPACH © DI &SR » I ASTE AR 5 A 5SS ST B T
B(EIET CBOATE AR EE A4 -

By T AR AR AR L R B [T LR - AR RS
PFERER AP A SB R AT R AR  15:81127.5 % ~ 26.3% ~ 18.2%
Ke37.7% o EHRERFEIL > 2017/2018 F 4 EOERTR M AR AL
% ERREMEL2% - 2R HBIBAERL 5 2019/202045-F53E
BRE18.2% > 2020/20214FAIKIEIGNZE37.7% (FERZR2 AR
WED -

B KR - fiEFE2019/20204- B SR TR - AP AL
BB LI BRES EFE - HER L - AR L CBCERE AL
PN B AR -

48 ﬂ::] BEBIA AT WAL No.1




HR - R T s LE M IRIA » —fE X SR R RERE 2019/20204:(F
Ry o BRI EHER AR ROERTT 5 A —E TRl A2 - I — R e
R R - AR AR FIE L AE R T T HH i e T A S BLAA
[E17%F = 2019/20204F € FH4F & 1E 388 [ Covid- 19 fE 3 » 32
ST T o R OB ST R A 4T R TR R T HE - BIBERCH BTl ~ A1
FEGRAEN] - (e RO SR - RSSO SRR R
B Nagler 8 BT BrSC R R MIBATE - ABEMES A0S - A ar Gt
af o MBS BT - 8RR (5 MRS TR B el H B SORF U R TR
AR 0 A — M R B R i 5,

BEAh - 20204E3 H K IS A S A Covid- 199218 ¥ K L5
J -+ BT 15 K R A U 1 I B P B R BRI HR AR OD - Naglerfig
- EB RS FFORE ERCE IR - W RERAR
HREE > R EREE AR ~ WL HEI R I AH(E - DU rT DR
R CHL AT B Rk - 38 e R Y SRR BRI - #E{E Nagler
& R T RTHRAICBCRI{CAE Ryine B - 2RI > B LE BRI A &
AT B ORI IR B - LB F2019/2020 2R g AU #E
HBRIA -

BT RS —HEHIE - SEF TR R ARSI B - TR
TAERY A RS S B R B - A E SR i i (R L
(SR BB /NN /N 8=t 1 S VAT A 03I RN AT i =L 2
I —RER - 3E37.7% °

() &#gEH "RAFEANER ) BREBIR A E)
CBCHIEZHHE " AFEAEFE (The Ombud’s Inbox) | A7 »

MR CBC 2 3F A\ SRS A 7 Bk <(< P >>> 49
Pl Covid-19 ¥EFH B ( F)



HAFFAZHER "TAFFAGHE —XEYH | —3C - S E A RS
i A

AT - mWEKEBRRE - TANAGHE ) BHEXE
SEJJEIRER T H » 2018/20198 345 » Nagler FIE B A FEARRHER
53,1318 - EEGHE R h ORI B E R 8UR 8253 5 2019/2020
SRR T REEEE ) R, 1235 R L1125 5 2020/2021 54,399
BIREEL,657%] -

ﬁﬁ%ﬁﬂ%ﬁﬁ@%%ﬁﬁ’N%mﬁ#FE%$@J’ﬁﬁ
TNFEAMERE o B H E R — L A AR LA AR -
BRI B A T2 -

AR AZ (B G LR ARTE AR EIRY - BUREHG AREARIE T
NEAME BRI EREN - I Nagler@r i ik b - R
BRA)T - SEARIHE - e e s A R R
%om@N@ﬂﬁiT%%%%ﬁ%’@E%%ﬁ&’ﬁ%mﬁ%ﬁ
KRAGRERIVE A A EIE

TRFEAGER ) B A NaglerrlBUa dy L8 H (8L &
SLEBM I - RS R R B R R B A G A B R IR E N
Hi

P9~ SR SZBLBURE Y - R A TR
(—) SRR EBRE T

SR LRIENFE AR ACBUR R E 1% - e S HBUYEA
FEEE IR F R REE SR Gl ERR - AR PREIRC & Y

50 ﬂ::] BEBIA AT WAL No.1



M~ BEF RSO0 ] B R B HE T o (i B8 R B R A AR
ERAHE > R LEAREIERE - AR CBCHYRRAEN] - 2
R i B R B -

IR E B RN R S - SRFEENRBETLE
EERREAENE o SRR A BRRF RS 5 20 AR Hr [ e
& e BRI ARSI - DUSGERANT 2 R S5
FolR ¥E e - M E BRI IR A REHARRME R B R
R AR AYGEE 5 -

(=) BB A mEEP.ORE - ZORAFAFE FHERE

i F AR AR R TR O B BB AN R - AT LA ARG 225K
NFEAEE (review) Fifld -

2013/2014%52020/2021[ » ZAFFA [ml i 2 A 3 SR 21 B S22
(B R GSH » #IEFE H #5451 o Naglerf BRRERE » SPHIEEFER
6O » IR H BRBESZE'C o A » HR A S BT Fe88 ~ 55 ~ 41
- BBUEF NMERYIRD -

Fo T IRFTA IR A S NIRRT LR KRG T - A2 D EHFRESE
NEEANSERRE - AR ATEA RIS & REFBERDUR IR A
FEABAER B MRS TEAER (NG o M
2B o ANagler B E » B EZM G AT AMREZRF22.8% ~ 0.9%
Fed1% o G4 » Ry T R N B L I I B SR AR LR
ENVIE RSN INE oS er P REXES (PR CUNSINE b LRk S
BN IR0 SR B 1S HIAUAS RN RS T AR (RRBUBRIEIEE ) o WAL
2B o A Naglerf EHEFEE » FAEZM G AFEAMBREREZ9.2% ~ 7.9%

$23.3% -

MR CBC 2 3F A\ SRS A 7 Bk <(< P >>> 51
Pl Covid-19 ¥EFH B ( F)



3 : CBCARE A FEFF AFH REME P

2013/2014 | 2014/201 | 52015/216 | 2016/2017 | 2017/2018 | 2018/2019 | 2019/2020 | 2020/2021

12 LS FEA

" 1,671 1,706 1,859 2,162 3,185 3,131 6,123 4,399
TR

A PN
T - - - - 877 825 1,112 1,657

SRk FLAL ]

LESIR

AR PN
FAGEKRE| 68 70 61 68 76 88 55 41

8

FAER (I
BRG] 41% 4.1% 3.3% 3.1% 2.4% 2.8% 0.9% 4.1%

)

FAER (K

- - - == 7.8% 9.2% 7.9% 3.3%
BRG] ) ’ ’ ’ ’

AR EHGFAEE MR © (1) T#EER (BHEARETR) | EFEERESOFEA
TEREZECRELG] - (2) THEEER GEEERMAE) | EFEEM AR LR AL AL
Ble (3) T, FORCBCHEHARIEIANREDE - flH "FER CRAFRE) o~ TELBOR
AR | R AT EITA R - AR (RREPRRE IR AR - T AR ARER A
AREMEO BREL TN AREASSHE R - AR GRS FIE0R T AREAME
FETRENE L BREL TGN BB AT [ % A M A, -

ZORACUE : IFEE 4 RE o TYIBUEILE CBCATE AR AR AERR « N ATEABRERS - #8

ONFE i S AT [ SRR B A B 2SR B~ RPN ARE R 2SI B BRI
B E S -

52 ﬂ::] BIRH AT HRAIFI No.1



th ~ B

B B SR AT EERT » A FF AR 2 X B A o] 0 08 RS 0 ) a5
(burnout) ? ASLLIEERTBASE H — A FF ARy TAF S aE & E =]
% GEBIMTEATFASE - flECERATEERICBCRIFEE S -

A (B R IEE AT ABEBRARE RIS ENE - LICBC
AR AFEA » FERCSIE 3R HE - BB ATF AR ERNT
E& -

Wres sl - BRFEELFWAGHINBEHERKEBZF L
Tt ss 5 8~ HORNE H B 8l Covid- 1942 15 TR 2 AR TR Y
BN - BISOREEVIETNS - RI3EEHFE - VEES
S23EMEMHE R T AFEAERE ) o EHE IR - BRI
HOERE - CBCE KB M FE St rU B S/ MHBREE - SRR AHE
QIR Covid-19KFRITHIR » CBCHL S 8@ E - Vi 2 BRIk
IRPLI - CBCER AR A (G AERE R HL 8 AR -

FEEBHMIR R - CBCAFF N E—EE i - /(e R
FE RO TAE RIS VR - e IEETMERELRE
it B — N EE AR ATREAEAERY T LR E LR AFY NRESTRR
By RRE ) B - I H ARSI S S R o SR B - AH BN 2
SEFRH PR N GE A BB EINE | BHER o DU R R B R
HEGREPLRAFAER S » FRBR AR 25
FF G AT BLRAEA] -

B ARG SLHIBR RS IEE A AR S 1 -
IR - B3GR - PR 455 1 E B A5 AR #i

MR CBC 2 3F A\ SRS A 7 Bk <(< P >>> 53
Pl Covid-19 ¥EFH B ( F)



IfEE -

o I AR R PR YRR B R 5 R AR DURFER SRR A
Fo T A , ~ TEEAH TATAGEN . B SRR ED
Ko TR BIRREAT [N | HRD =M - ROR3MEGEERE - IRAFEA
ot A P S B [ P R S (B A OB 1,098 - 52
e S T A S ARE RS A (S (b BT W 22 — A T SRR B B2
[IEER - LR BEISSE —RRERER b H AR Bl R 2 - I
ERSISISUNETISE S S o R R VAT iR e i ]
B JR] B BE I o B B A7 LR M e A i T - el 3
FRHFE - SRR R AR RN WE - FEEORAFE AR AR
BRI BOR 011 » R R AT A [ S BLAL (S (P8
[175.6% - J& SR B2 BN R A — T {5 v 1 B S 1

HRRE > YR AFEAFIE T ANEEE 5 RIS RE 2 A2 FF A Nagler
AT DRFAMFA =LA RE R EIE ST BB R E —RE 2
A~ AR TEREFTREE M - WL T AFFAGR ) BHEXXER
sEJIR R T E - EEEERE - B0 2 A8 Rk TE MR E R
IF » Nagler@ i < HF R - 38 IS AR T IR 0] 4 B0 e 173K
TAEIITELL »

BB DL EIE AN - ] DUEREZER AT AR EF
g o DI 3E G st R LIV A R 0 1 582K A » {85 IR fE
RIS AR R ERERIT 1.3% - tgl2ait - SPEF1005 5 G 130
GRESERAE AR A AL -

ERBAR AT - A (B WA AR A LGN TIEHE
A ER X CBCE — i A A Rl (i BE R ek 5 ZR e e

54 [mz] BEBIA AT WAL No.1



N

pups

i s Ak EIE - CBCAREANERES] B & BERY TAFHE - theeik
FIEIEFIE R AR E — R ASER -

I A EBEAGE T Edba - FEEE BRI CBCRYE —AFFA
AT RT3 005 15 YR I R » N —JRASC OF) 5 0 2L
ISR G AR - BB Covid- 1 98BI HHER A A Ry B ZEH - 7347
CBCRCHMIBGE th LA R H B SRS - DU ARE ARVR AL -

AL

Lo g (2021) - GEZPHEAEET —EIMBAREARIEEY - (STERAFIAZTER) - B
Fl—5% - =8

2. Dvorkin, J. (2020). The ONO Handbook—The Modern News Ombudsman: A User’s Guide. The
Organization of News Ombudsman and Standards Editors. p.26. Retrieved from https://www.
newsombudsmen.org/the-ono-handbook/

3. [A]LEFE - H28-

4. AFEARTFEIRHLAY R BERA « REAFN A LS A GO RS S - Ry TR
INFEARREEER: - AT SR SE RS © EEORR  fRFEEEE N - A
ZELETIRE) » HL ki - SUR A —RICEERIETH -

5. AR (CF) RRR (SEERAFTASHR) 55T -

6. ARRFFEE R R A I I SRR AR & B B R — B - S IRIE
BB ABRBIEBG - BB - BRI AR R AWM B 0 - NSRS 2 BB
FEHERR B BB EER 522 - RORBMCBCHEE FRMRFERET - ASCH
NGRS T TR S BB R T I R AR B 7 Covid - 19 B T AR E R - W 2
% : hteps://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html

- [FLERE -

8. 5,213%52018/2019%£.2020/ 20214 ZHEE A B-VFIHL - REFLKI - BRBUEINE SR E A -

9. BEAA2019/2020 F R HEREAREAF#R o FF R AR HBIRLREE -

10. g (+17,315) FRIGRRFEF)# R " CBC Doc POV “Drag Kids” ; HIBRSTS BT
A TRFEAMGRE 5 HIBISEAEE - BlEARE & Eat R AR AR -

11 g (+2,145) FRIBECRSEBIATy T asissted death/redress ; FIBRIETRBIFTEA T AFEA
548 ) FIBRISEEE - BUEARE B aat R AR A -

12. 4,551552018/2019%2020/20214F Z JB [~ FF A RSAEF SR8 - FERFRT - SBE L
H SRR -

13. Nagler, J. (2020). ‘Office of the Ombudsman English Services. Annual Report 2019-2020,’
p4. Retrieved from: https://site-cbc.radio-canada.ca/documents/ombuds/english-services-
ombudsman-annual-report-2019-2020.pdf

14. [FR{H#IEEL3, p.1, pp.5-10. Retrieved from: heeps://site-cbc.radio-canada.ca/documents/ombuds/
english-services-ombudsman-annual-report-2019-2020.pdf

15, BEHRHEEEABEARS T AR ATER SRR ME o LREE I E R MR

MR CBC 2 3F A\ SRS A 7 Bk ((( P )>> 55
Pl Covid-19 ¥EFH B ( F)



S8 o SERE A bR SO R R B E R DU 21 7
16. [Fl_EFEFTE A MR Nagler{T B F B -
17. CBCARZ G HoAth i 2 7 =0 5 -

W

ZEH
B (2021) - REFRIAEL —EINBATFARIEL) - (REBRSHATR) -

5% : 2-15 -
Dvorkin, J. (2020). 7he ONO Handbook—The Modern News Ombudsman: A User’s Guide. The
Organization of News Ombudsmen and Standards Editors. Retrieved from: hetps://www.

&
3

Z]

newsombudsmen.org/the-ono-handbook/

Maurus, V (2008). “The Ombudsman—Media Self-Regulation within a News Outlet.” In Miklés
Haraszti (Eds.), the Media Self-Regulation Guildbook- All Questions and Answers. Vienna:
The OSCE Representative on Freedom of the Media.

Mollerup J. (2011). ‘On Public Service Broadcasting and Ombudsmanship.” In Professional
Journalism and Self-regulation. New Media, Old Dilemmas in South East Europe and Turkey.
Parfs: Unesco. Retrieved from: http://www.unesco.org/new/fileadmin/MULTIMEDIA/
HQ/CI/Cl/pdf/Events/Journalism_Ethics_and_Self-regulation_in_Europe/background_
papers/Jacob%20Mollerup.pdf

Nagler, J. (2021). ‘Office of the Ombudsman English Services. Annual Report 2020-2021.
CBC Radio-Canada. Retrieved from: https://site-cbc.radio-canada.ca/documents/ombuds/
english-services-ombudsman-annual-report-2020-2021.pdf

Nagler, J. (2020).‘Office of the Ombudsman English Services. Annual Report 2019-2020.’
CBC Radio-Canada. Retrieved from: https://site-cbc.radio-canada.ca/documents/ombuds/
english-services-ombudsman-annual-report-2019-2020.pdf

Nagler, J. (2019).‘Office of the Ombudsman English Services. Annual Report 2018-2019.
CBC Radio-Canada. Retrieved from: https://site-cbc.radio-canada.ca/documents/ombuds/
english-services-ombudsman-annual-report-2018-2019.pdf

Enkin, E. (2018).°Office of the Ombudsman English Services. Annual Report 2017-2018.’
CBC Radio-Canada. Retrieved from: https://site-cbc.radio-canada.ca/documents/ombuds/
english-services-ombudsman-annual-report-2017-2018.pdf

Enkin, E. (2017).‘Office of the Ombudsman English Services. Annual Report 2016-2017.
CBC Radio-Canada. Retrieved from: https://site-cbc.radio-canada.ca/documents/ombuds/
english-services-ombudsman-annual-report-2016-2017.pdf

Enkin, E. (2016).°Office of the Ombudsman English Services. Annual Report 2015-2016.’
CBC Radio-Canada. Retrieved from: https://site-cbe.radio-canada.ca/documents/ombuds/
english-services-ombudsman-annual-report-2015-2016.pdf

Enkin, E. (2015).‘Office of the Ombudsman English Services. Annual Report 2014-2015.
CBC Radio-Canada. Retrieved from: https://site-cbc.radio-canada.ca/documents/ombuds/
english-services-ombudsman-annual-report-2014-2015.pdf

Enkin, E. (2014).°Office of the Ombudsman English Services. Annual Report 2013-2014.’
CBC Radio-Canada. Retrieved from: https://site-cbe.radio-canada.ca/documents/ombuds/
english-services-ombudsman-annual-report-2013-2014.pdf

Nagler, J. (2021, March 31). “The Ombud’s Inbox—March 2021.” CBC Radio-Canada. Retrieved
from:https://cbe.radio-canada.ca/en/ombudsman/blog/Ombud_Inbox_ March _2021

Nagler, J. (2021, March 1). “The Ombud’s Inbox—February 2021.” CBC Radio-Canada. Retrieved
from:https://cbe.radio-canada.ca/en/ombudsman/blog/Ombud_Inbox_February_2021

56 [mz] BEBIA AT WAL No.1



Nagler, J. (2021, January 29). “The Ombud’s Inbox—]January 2021." CBC Radio-Canada.
Retrieved from: https://cbc.radio-canada.ca/en/ombudsman/blog/Ombud_Inbox_ January
2021

Nagler, J. (2020, December31). “The Ombud’s Inbox—December 2020.” CBC Radio-Canada.
Retrieved from:https://cbc.radio-canada.ca/en/ombudsman/blog/Ombud_Inbox_
December 2020

Nagler, J. (2020, November 30). “The Ombud’s Inbox—November 2020.” CBC Radio-Canada.
Retrieved from: https://cbc.radio-canada.ca/en/ombudsman/blog/Ombud_Inbox_
November _2020

Nagler, J. (2020, October30). “The Ombud’s Inbox—October 2020.” CBC Radio-Canada.
Retrieved from: https://cbc.radio-canada.ca/en/ombudsman/blog/Ombud_Inbox_
October _2020

Nagler, J. (2020, September 30). “The Ombud’s Inbox—September2020.” CBC Radio-Canada.
Retrieved from: https://cbc.radio-canada.ca/en/ombudsman/blog/Ombud_Inbox_
September _2020

Nagler, J. (2020, August 31). “The Ombud’s Inbox—August 2020.” CBC Radio-Canada. Retrieved
from: https://cbc.radio-canada.ca/en/ombudsman/blog/Ombud_Inbox_ August _2020

Nagler, J. (2020, July 30). “The Ombud’s Inbox—TJuly 2020.” CBC Radio-Canada. Retrieved from:
hetps://cbe.radio-canada.ca/en/ombudsman/blog/Ombud_Inbox_ July _2020

Nagler, J. (2020, June 30). “The Ombud’s Inbox—]June 2020.” CBC Radio-Canada. Retrieved
from: hteps://cbc.radio-canada.ca/en/ombudsman/blog/Ombud_Inbox_June_2020

Nagler, J. (2020, June 1). “The Ombud’s Inbox—May 2020.” CBC Radio-Canada. Retrieved from:
https://cbe.radio-canada.ca/en/ombudsman/blog/Ombud_Inbox_May_2020

Nagler, J. (2020, April 30). “The Ombud’s Inbox—April 2020." CBC Radio-Canada. Retrieved
from: hteps://cbe.radio-canada.ca/en/ombudsman/blog/Ombud_Inbox_April_2020

Nagler, J. (2020, March 31). “The Ombud’s Inbox—March 2020.” CBC Radio-Canada. Retrieved
from: hteps://cbe.radio-canada.ca/en/ombudsman/blog/Ombud_Inbox_March_2020

Nagler, J. (2020, March 2). “The Ombud’s Inbox—February 2020.” CBC Radio-Canada. Retrieved
from: https://cbc.radio-canada.ca/en/ombudsman/blog/Ombud_Inbox_February_2020

Nagler, J. (2020, January 31). “The Ombud’s Inbox—January 2020.” CBC Radio-Canada. Retrieved
from: hteps://cbe.radio-canada.ca/en/ombudsman/blog/Ombud_Inbox_January_2020

MR CBC 2 3F A\ SRS A 7 Bk <(< P >>> 57
Pl Covid-19 ¥EFH B ( F)



